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Parent Agreement 
This agreement (contract) made between West Point Grey Daycare Society, (or WPG Daycare) and 
me___________________, the parent/guardian of____________________. On the day of 
_____________, 20__, states that I, the undersigned, have carefully read this agreement with the 
Society and will follow the policies of WPG daycare listed in this agreement and in the Parent Handbook 
outlined in the daycare’s website. I understand that the failure on my behalf to follow the terms of this 
agreement may result in the termination of my child’s enrollment in the daycare program. 

Childcare Fees 
I agree to pay the monthly childcare fees of $_____, which will be deducted automatically from my bank 
account, on or before the 1st of every month. I understand that I am responsible for full payment of fees 
notwithstanding my child’s absenteeism from the daycare due to illness, vacation, statutory holidays, or 
emergency closures. My child will not be able to replace or exchange any days missing due to the 
reasons listed above. I agree that the failure to pay for the daycare fees by the 5th of the month will result 
in late administration charge of $100 dollars. Failure to pay for childcare fees or arrange an alternative 
payment method with the board will result in a warning letter from the Board of Directors. After three 
warnings a termination letter will be issued, ending this agreement. In the event of an NSF cheque for the 
payment of registration or drop-in fees, a $50 charge will be applied along with the outstanding fee. Fees 
may be subjected to an increase of 3 to 5% every year and are subject to change on 30 days’ notice. 
Families who are on subsidy have the responsibility to ensure that the subsidy is up to date. If the subsidy 
expires and the daycare is unable to claim the next month’s fees, the parent will be responsible for paying 
the subsidy amount on time and in full. Failure to pay the outstanding amount will result in a late fee. 
Once the subsidy is received, it will be deducted from the next month’s fee. 

Administration Fee and Last Month Deposit 
I understand that an administration fee of $500 is due upon registration of my child in the daycare 
program. It is non-refundable -regardless of unforeseen circumstances- and it is not deducted from the 
childcare fees. The last month’s deposit, which will be deducted by direct deposit, will be used to cover 
your child’s last month in the daycare, once proper written notice of withdrawal is provided on or before the 
last day of the previous month. If you add days, your deposit must match your monthly fees. Notices of 
withdrawal must be received before 5:30pm on the last day of the previous month. Notices received later 
than the time and date mentioned above will be considered late and one additional month’s fee will be 
charged. I understand that even though my child’s third birthday will be considered his/her last month at 
the daycare, a written notice of withdrawal is still required and there are no exceptions to the notice of 
withdrawal. For your convenience, e-mails are also accepted, if sent to: 
westpointgreydaycare@yahoo.com and received on time. It is your responsibility to ensure that e-mails 
have been received on a timely manner. 

Resolution of Conflict 
The manager and the staff of West Point Grey Daycare are committed to providing a caring, respectful, 
and supportive environment for all children and their families. Staff and families are encouraged to 
engage in a partnership in creating a harmonious and nurturing atmosphere for each child, and to make a 
continuous effort to communicate openly and respectfully. If parents have any questions or concerns 
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regarding the program or policies of WPG Daycare, questions can be directed to the manager of the 
program. If the manager is away or unavailable, please ask the staff person in charge. All questions will 
be answered and concerns investigated, and the findings will be reported back to the parent. If the staff 
and the parent are unable to resolve the issue, or a conflict arises between the staff and the parent, the 
matter will be taken - in written form- to the board members who will contact both the parent and the staff 
person to discuss the issue. The role of the board member is to find a reasonable resolution to the 
concern. The Director will refer to the Parent Agreement and the Policies and Procedures, as outlined in 
the Parent Handbook, take all the information into consideration, and attempt to provide a mutually 
satisfactory and fair solution. 
 

Termination of Childcare Services 
The Board of Directors, on behalf of West Point Grey Daycare Society, may give immediate notice of 
Termination of Childcare Services for the following reasons: 

1. The manager, staff members, other parents, or children are treated in a disrespectful manner, 
which includes, but are not limited to, name calling, loud voice, sharing of private information, or 
any other verbal or physical assault of any kind. 

2. The child is no longer in the custody of the enrolling parent/guardian. 
3. The child’s behavior is severely disruptive or threatening to the well being of other children 

enrolled in the program and staff members. 
4. The child is picked up after 5:05pm more than three (3) times, even if the late fee is paid.  
5. The parent fails to abide by the rules and regulations listed in the Parent Handbook (bring your 

child to the daycare when he/she is sick, late pick-up time, among others), or the expectations of 
this agreement. 

6. When successful resolution of differences is not achieved through negotiations with the Board of 
Directors. 

7. The parent jeopardizes the license of WPG daycare in any way. 
8. Multiple attempts have been made to collect overdue fees and fees are late for the third time. 

 
WPG Daycare will return the last month’s payment to any parent who receives notice of termination; 
however, any remaining days of the month will not be refunded, and current month’s fees still apply. 
 
I agree to abide by the following expectations of WPG Daycare: 

1. I will notify the daycare staff if my child is ill, will be dropped off later than 9:45am, or will be 
absent for any reason. In case of an infectious or contagious disease or virus, I will keep my child 
away from the daycare until he/she is well enough to fully engage in the activities provided. If the 
daycare staff requires a doctor’s note, I will take my child to the doctor and bring a note stating 
that my child is well enough to return to the daycare.  

2. If I arrive late to drop my child off for any reason or early to pick up (before 2:00pm), I will wait 
outside the room until circle time is finished, in order to avoid disruptions to the daily program. 

3. I understand that I am required to either enlist myself to be on the board (pending approval of 
current Board of Directors), volunteer one hour per month by choosing one of the tasks 
suggested by the manager, or will pay $50.00 per month. Volunteering hours cannot be added 
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and completed at a later month; however they can be completed up front and deducted from the 
upcoming months. 

4. I understand that the daycare staff can only administer medication (prescription, over the counter 
or natural) if I fill out a form that authorizes them to do so. Staff will follow instructions from the 
medication bottle or box, not my personal advice. 

5. I will abide by the staff’s decision if they recommend that my child is too ill to attend the daycare 
due to illness. If my child is at the daycare, I will come within a maximum of 45 minutes to pick 
him/her up. 

6. I understand that in the event of my child requiring emergency medical attention, transportation 
will be provided to Children’s Hospital by ambulance only, and that I am responsible for paying 
the ambulance service. I understand that the staff cannot transport my child in a personal vehicle, 
regardless of the circumstances. 

7. I will pick up my child from the daycare due to health, or safety reasons if I am requested to do so 
by the staff. In regards to safety, I understand that the staff will contact me to pick up my child 
from the daycare if there are unforeseen circumstances, such as a gas leak, earthquake, long-
term power failure, or extreme weather conditions that could impact the safety of the children at 
the daycare. Please check the website for updates on daycare closures, if necessary. 

8. I will ensure that I can be immediately reached by phone in the event that staff needs to contact 
me. I will keep all phone numbers and addresses listed on my child’s emergency card and 
registration form current and will notify the staff immediately, if any information changes. 

9. I agree to establish an arrival and departure time for my child which is compatible with the 
daycare’s schedule. I agree to not bring my child to the daycare before 8:00am, and I will call the 
centre and notify the staff in case I am planning to drop my child off after 9:45am. I agree to 
arrive to pick-up my child by 5:00pm, so I have time to gather all belonging and speak with the 
staff person in charge. I will leave the centre and hallway area by 5:15pm. I agree to pay $10.00 
per minute if I arrive to pick-up my child after 5:05pm and I will pay for the charges by direct 
deposit. If my child has not been picked up by 5:30pm, the staff has the authority to contact the 
emergency contact listed on my child’s registration form. If the staff is unable to contact myself or 
my emergency contact by 6:00pm, they will contact the Emergency Child Welfare Office to take 
custody of my child. I am required to call the daycare if any unforeseen circumstances shall arise. 

10. I agree to acknowledge my child’s arrival and departure with the staff, to state in writing who will 
pick up my child (if different than the parents), and to give advance notices of any changes. I 
understand that the staff will not release my child without my prior consent, and that a photo ID 
must be provided by the person picking up my child, if different from parents.  

11. I agree to abide by the decisions made by the elected Board of Directors, attend the parent 
meetings, read daycare notices sent by e-mail and posted by the sign-in sheet, fully participate in 
daycare events, and volunteer my time and expertise whenever possible.  

12. I will follow the by-laws of the daycare society, a copy is available at the daycare upon request. 
13. I hereby consent for my child to participate in any activities, special programs or events organized 

by the staff. 
14. I hereby consent for my child to be photographed and videotaped while attending WPG daycare, 

as outlined in the Photo Release Form. I agree to not take pictures of children, unless it is a 
special event or birthday party and I will not upload any children’s photos to social media or e-
mail unless the parents of the children have authorized it in writing. 
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15. I understand that the Society carries public liability insurance in the amount of two million dollars 
($2,000,000) for injury to children, staff and volunteers. In the case of an injury to a child while in 
the care of daycare staff, I hereby waive any claim to damages against the staff, Board of 
Directors, or the Society, in excess of the amount of liability insurance carried by the Society. 

16. I read and agree to all the website information (www.westpointgreydaycare.com) regarding the 
daycare’s philosophy, policies, daily routine, forms, payment, etc. Reading this agreement and 
the website is a responsibility of all the parents.  

 
I read, understood, and agree with the West Point Grey Daycare Society Parent Agreement and website 
content. This Agreement was entered into, signed, and witnessed on the date of ___________________, 
20___. 
 
 
___________________________________      _______________________________________ 
Signature of Parent/Guardian   Signature of Manager  

(on behalf of the Board of Directors) 
 
 
 


